Whitney Tilson's Snapchat survey

Q1 When did you first start using Snapchat?

Answered: 90

More than five
years ago

3-5years ago

1-3 years ago

Within the
past year

0% 10% 20% 30%

ANSWER CHOICES

More than five years ago
3-5 years ago
1-3 years ago

Within the past year
TOTAL

40% 50%

1721

Skipped: 3

60%

70% 80%

RESPONSES
22.22%

41.11%
30.00%

6.67%

90% 100%
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Q2 Relative to other social media/communication apps you use
(Instagram, Facebook, WhatsApp, Twitter, email, texting), where does
Snapchat rank?

Answered: 91  Skipped: 2

It's the one |
use most...

It's one of my
two favorites

It's in the
top few

I rarely use it

0% 10% 20% 30%

40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
It's the one | use most frequently 9.89%

It's one of my two favorites 16.48%

It's in the top few 15.38%

| rarely use it 58.24%
TOTAL

2/21
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Q3 How many times do you use Snapchat on the average day?

Answered: 91  Skipped: 2

25+ times

10-25x

5-10x

1-5x

Less than once
aday

Less than once
aweek

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
25+ times

10-25x

5-10x

1-5x

Less than once a day

Less than once a week

TOTAL

3/21

60%

70% 80%

RESPONSES
9.89%

8.79%

9.89%

14.29%

16.48%

40.66%

90% 100%
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37

91
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Q4 How much time do you spend using Snapchat on the average day?

Answered: 91

More than 3
hours

1to 3 hours

15 minutes to
1 hour

5 to 15 minutes

Less than 5
minutes

0% 10% 20% 30%

ANSWER CHOICES
More than 3 hours
1to 3 hours

15 minutes to 1 hour
5 to 15 minutes

Less than 5 minutes
TOTAL

40%

4/ 21

Skipped: 2

50% 60% 70%

RESPONSES
3.30%

8.79%
14.29%
15.38%

58.24%
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Q5 Are you using Snapchat more or less than you used to?

A lot more

A bit more

About the same

ANSWER CHOICES

A lot more

A bit more
About the same
A bit less

A lot less
TOTAL

A bit less

A lot less

0%

10%
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20%

Answered: 91

30%

40% 50%

5/21

Skipped: 2

60% 70%

RESPONSES
5.49%

7.69%
18.68%
13.19%

54.95%

80%

90% 100%
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Q6 Are your friends using Snapchat more or less than they used to?

Whitney Tilson's Snapchat survey

Answered: 91  Skipped: 2

A lot more

A bit more

About the same

A bit less

A lot less

I'm not sure

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
A lot more 3.30%

A bit more 7.69%

About the same 17.58%

A bit less 16.48%

Alot less 29.67%

I'm not sure 25.27%
TOTAL

6/21

90% 100%
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switched to/from?

Answered: 64  Skipped: 29

RESPONSES

| don't really use social media all that much. All my friends now use Instagram and have for a
while.

Instagram seems to be the dominant app used among my friend group.
Instagram

Since the introduction of instagram stories. Instagram just did a great job by adding this into their
app. Since then, | rarely seen my friends and myself use snapchat anymore.

using Instagram instead
1

Individual cases but | think my generation (now 24) that started with snap chat in high school, 6
years ago, doesn't see value it in anymore with Instagram having mostly the same features and
use

| would estimate that nearly 100% of my time has moved over to Instagram. In addition to
Instagram stories which are widely discussed, the application's use case as a communication tool
among friends has also replaced Snapchat. Where as in the past different groups of friends would
gather on Snapchat for group messages, that application has entirely migrated to Instagram.
Usually these groups of messages are catalyzed by a meme on Instagram (where as on
Snapchat, it would be one person sending across a picture). While | estimate that | received 50-
100 Snapchats daily in 2017, | have received <15 snaps, cumulatively, since the beginning of this
year (6 weeks).

Have changed almost solely to instagram. Their insta-stories basically do the same thing and it is
an easier platform to use.

Easier and improved interface. | use WhatsApp a lot less and prefer to have conversations on
snap. Also, Snap forces you for the most part to remember conversations and actively engage
given convos get deleted.

Instagram

Instagram

Instagram/insta stories

Instagram Stories

My usage is down across the board but twitter, instagram and FB
| Don't know

N/A

instagram

Friends no longer use it

To Instagram

| stopped using Snapchat because | believed it to be childish/teenagerish. It provides useless

information,absorbs time and other apps have the exact same features at this point(i.e Facebook &

Instagram. | use WhatsApp for photo sharing (much better than iMessage). | also believe the

company is a bad investment because it appeals to thin slice of the demographic, without providing

any breakthrough features/services. It markets itself as a photo company..and Instagram isn’t?
Which one has more users and better platform for advertising. Instagram hands down.

Facebook

7121

Q7 If your/their usage has changed, why? Which app(s) have you/they

DATE
2/24/2019 6:59 PM

2/21/2019 4:24 PM
2/20/2019 2:50 PM
2/20/2019 4:21 AM

2/19/2019 7:54 PM
2/19/2019 7:01 PM
2/19/2019 5:25 PM

2/19/2019 5:24 PM

2/19/2019 5:19 PM

2/16/2019 11:49 PM

2/12/2019 9:36 PM
2/11/2019 9:34 PM
2/11/2019 4:25 PM
2/11/2019 1:49 PM
2/11/2019 10:25 AM
2/10/2019 7:42 PM
2/10/2019 4:54 PM
2/10/2019 3:12 PM
2/10/2019 12:41 PM
2/10/2019 11:39 AM
2/9/2019 7:05 PM

2/9/2019 4:36 PM
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Twitter
Noticing everyone else using it so it had somewhat drawn me into the fold
N/A

| use YouTube, Messenger, Twitter and LinkedIn now more than | used to use Facebook and
Snapchat.

Facebook

Instagram

To Instagram

| use it for the stories in Discover and the snap map to see what'’s going on in certain areas.
Not sure

Everyone | follow except institutions (e.g., the White House) has moved to InstaStories. | spend
tons of time making and watching InstaStories.

instagram
I don’t find it as fun as | used to, especially now with stories and ad content

WhatsApp and Instagram remain the most popular apps. Most people | know who use Snapchat
are under the age of 30. | don't know anyone over 30 who uses it. | have also noticed that it is
used less as people get closer to the age of 30 - | believe its just a function of becoming more busy
with more adult things in life and gradually stray away from the post university life.

Instagram
Instagram
Instagram
Instagram is better. | don't like the interface as much on snapchat

bad android app. stopped using it when i moved to iphone. pointless since instagram has stories
now.

Deleted from phone. Use Instagram now.
Instagram

My Snapchat usage has gone down a little bit in part to instagram consolidating aspects of
Facebook and Snapchat into one convenient app.

Na
From snap to ig.

Instagram stories crushed snaps appeal of posting video that “disappear”. Snap is too demanding
on my phone’s resources. | only use Instagram and LinkedIn. P.s. Spiegel is a dick for paying
himself half a billion and for not including more people from his team to the stock exchange for the
IPO.

| use to catch up with kids. | dont like the usability of the app. But if my kids or family reach out, i
want to respond.

Switching from Snapchat to Instagram - no question about it
Na
switched to ig

Instagram has taken over with stories and ephemeral messaging. Snap still has a niche audience
and ESPN content that is fairly unique.

NONE
Instagram
twitter

Would prefer other platforms

8/21

2/9/2019 3:04 PM
2/9/2019 2:14 PM
2/9/2019 10:54 AM
2/9/2019 10:27 AM

2/9/2019 10:01 AM
2/9/2019 2:11 AM
2/8/2019 11:33 PM
2/8/2019 11:05 PM
2/8/2019 10:39 PM
2/8/2019 9:24 PM

2/8/2019 9:05 PM
2/8/2019 9:01 PM
2/8/2019 9:00 PM

2/8/2019 8:36 PM
2/8/2019 8:04 PM
2/8/2019 7:47 PM
2/8/2019 7:38 PM
2/8/2019 7:03 PM

2/8/2019 7:00 PM
2/8/2019 6:55 PM
2/8/2019 6:48 PM

2/8/2019 6:44 PM
2/8/2019 6:40 PM
2/8/2019 6:40 PM

2/8/2019 6:39 PM

2/8/2019 6:37 PM
2/8/2019 6:33 PM
2/8/2019 6:33 PM
2/8/2019 6:30 PM

2/8/2019 6:29 PM
2/8/2019 6:29 PM
2/8/2019 6:27 PM
2/8/2019 6:23 PM
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Switched from Facebook
instagram stories
Instagram

Snapchat stories are almost irrelevant now. People mainly use instagram stories. Likewise, you
can send instagram stories to designated groups now, which also takes the place of snapchat in a
sense.

| got locked out ages ago

My friends and | have moved to Instagram predominantly because the Stories function has made
snapchat duplicative.

| use Instagram more, mostly because of stories

Certain relationships use Snapchat more than others, just personal preference of certain friends or
peers. Newly acquired relationships yielded increased use.

N/A

9/21

2/8/2019 6:21 PM
2/8/2019 6:21 PM
2/8/2019 6:12 PM
2/8/2019 6:04 PM

2/8/2019 5:41 PM

2/8/2019 5:35 PM

2/8/2019 5:22 PM
2/8/2019 5:20 PM

2/8/2019 4:55 PM
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Q8 Overall, how much do you like Snapchat?

Answered: 90  Skipped: 3

LOVE IT! -
Mixed feelings
Don't like it
i

Hate it

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES

LOVE IT! 12.22%

Like it 30.00%

Mixed feelings 31.11%

Don't like it 23.33%

Hate it 3.33%

TOTAL

# COMMENT:

1 | don't not like it. | just don't care for it.

2 It's not that | hate it, but there are other apps that are way more efficient and cooler than it.

3 | love Snapchat and wish more people used it, but the app got really confusing (and frankly,
unusable) after the redesign. The user base does not seem to have returned since.

4 It's my go to app

5 Answer provided in previous question.

6 Deleted the app a couple of months ago because of time waste on stories

7 Fun to receive snaps from others but not active in it

8 Snapchat has strangely become the best communication system for my wife, daughters (21&23)
and mel!

9 It's good but it lost steam once Facebook and Instagram came out with stories. It used to be
number two or three social network in my mind, now dead last.

10 | don’t use the messaging component

11 U/X is terrible - nothing is intuitive

10/ 21

90% 100%

DATE
2/24/2019 6:59 PM

2/20/2019 4:21 AM
2/19/2019 5:24 PM

2/16/2019 11:49 PM
2/9/2019 7:05 PM
2/9/2019 4:36 PM
2/9/2019 2:14 PM
2/9/2019 1:49 PM

2/9/2019 10:27 AM

2/8/2019 11:05 PM
2/8/2019 9:24 PM
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Not a convenient interface. Instagram can do everything snapchat does.

| used it once to check up on someone.

It's great for certain use cases - sending funny stuff to close friends. Easier to use really quickly vs

Instagram.
Na
Confused by the UX now

11721

2/8/2019 9:00 PM
2/8/2019 6:40 PM
2/8/2019 6:37 PM

2/8/2019 6:33 PM
2/8/2019 5:41 PM
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Q9 What do you like about Snapchat? Why do you use it?

Answered: 59  Skipped: 34

RESPONSES

I've got a friend who uses it and they send me stuff sometimes on it so | take a look and respond.

Filters are unique

My friends are on it. It's way more socially acceptable to message a girl on snap than to DM her
on insta. The latter, can be seen as agressive or creepy. Way easier to wheel on snap.

When it first came out, there is no other app that has the same function as snapchat. Hence, it
became so popular. Few years later, instagram copied. Facebook copied. Youtube copied. You
can use anywhere else now.

to contact friends who use it or for looking at their location in the map
It's purpose of sharing short pics/videos with friends is still there

Sending private photos and messages is great. It was a great way to keep in touch with your
friends on weekends -- lots of spontaneous brunches and nights out were the result of sending a
Snapchat of my location, only to discover that a good buddy was close by.

Easy interface Things get deleted Good for short story telling, especially when on the go Several
friends also use it so we are engaged Etc

Fast. Strong connection to people/friends.

The filters were fun.

Easy to send funny pictures directly to friends without broadcasting it to everyone
Not much it is why | quit using it

| only use it because my girlfriend does and sends me stuff
Snsppy

Easy communication, live updates (photos)

Good app, no longer used by friends and network

Was a fad, used it because friends did

| stopped using it 3 years ago. | didn’t like anything about it.
Good and fun way to communicate with friends

Stay in touch without texting

Friends and family use it to send humorous pics and posts

Super easy, and my family responds quickly. Phone calls, texts, emails can go a long time, even
days, before they are answered. Snapchat seems to get everyone's attention!

fun photo filters, photos are generally not saved

It was good for following a few key influencers but now that same content is on Instagram.
To connect with people

Filters

Fun for single view convert videos

Some of the discover content is good and informative.

Some of my younger friends are on it

12/ 21

DATE
2/24/2019 6:59 PM

2/21/2019 4:24 PM
2/20/2019 2:50 PM

2/20/2019 4:21 AM

2/19/2019 7:54 PM
2/19/2019 7:01 PM
2/19/2019 5:25 PM
2/19/2019 5:24 PM

2/16/2019 11:49 PM

2/12/2019 9:36 PM
2/11/2019 4:25 PM
2/11/2019 1:49 PM
2/11/2019 10:25 AM
2/10/2019 9:34 PM
2/10/2019 7:42 PM
2/10/2019 4:54 PM
2/10/2019 12:41 PM
2/10/2019 11:39 AM
2/9/2019 7:05 PM
2/9/2019 4:36 PM
2/9/2019 3:04 PM
2/9/2019 2:14 PM
2/9/2019 1:49 PM

2/9/2019 10:54 AM
2/9/2019 10:27 AM
2/9/2019 10:01 AM
2/9/2019 5:17 AM

2/8/2019 11:33 PM
2/8/2019 11:05 PM
2/8/2019 10:39 PM
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| take pictures with the filters. | never send and very rarely watch any Snaps now. | used to watch a
bunch and send rarely.

Vanishing messages feature
It's fun to document quick moments
| stopped using it after about a year of using it on and off.

Seamless with life events, allows you to stay in the moment and not have to worry about texting or
notifying people

Discover
Photos
Keep up with friends

| like Snapchat because it is private and ephemeral rather than permanent and public. Facebook /
Instagram force people to pretend to be these perfect, happy people, and that makes people sad
and disillusioned. Snapchat, on the other hand is an accurate representation of what's actually
happening in your real life, real-time.

| like to send funny faces and videos of my day to my friends.
Messages disappear. | use it because some friends use it.
Answered

See above

Na

| use it because my friends still send me snaps. | don’t love it as much as ig.
It's a great app that has some purpose still.

My daughter uses it. All her friends use it.

only when friends send a snap

Entertaining

filters, easy story posting

| like how informal it is (in all the pictures | take | look gross and disheveled, same for many of the
pictures | receive, which makes the app "more real" for me than other forms of social media)

Innovative UX

| use it for funny/ridiculous things | want to send to just a handful of people. You can do that
through instagram, but | feel more secure on Snapchat than instagram for things | don't want the
world to see broadly.

facial recognition technology very cool and just a fun app to use with my friends and kids
| can send quick funny messages that don’t clog up my I-message.

fun to share

Easy, convenient way of personal communication.

It's fun to send pictures

It's easy to use and helps me stay in contact with friends

13/21

2/8/2019 9:24 PM

2/8/2019 9:05 PM
2/8/2019 9:01 PM
2/8/2019 9:00 PM
2/8/2019 8:55 PM

2/8/2019 8:36 PM
2/8/2019 8:04 PM
2/8/2019 7:47 PM
2/8/2019 6:55 PM

2/8/2019 6:48 PM
2/8/2019 6:40 PM
2/8/2019 6:40 PM
2/8/2019 6:37 PM
2/8/2019 6:33 PM
2/8/2019 6:33 PM
2/8/2019 6:30 PM
2/8/2019 6:29 PM
2/8/2019 6:29 PM
2/8/2019 6:21 PM
2/8/2019 6:21 PM
2/8/2019 6:04 PM

2/8/2019 5:41 PM
2/8/2019 5:35 PM

2/8/2019 5:33 PM
2/8/2019 5:31 PM
2/8/2019 5:26 PM
2/8/2019 5:20 PM
2/8/2019 4:55 PM
2/8/2019 4:49 PM
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Answered: 48  Skipped: 45

RESPONSES
The trends. The temporary-ness makes people do stupid stuff on it.
| do not like the platform of the app. | prefer Instagram-like design.

It's a great app. Just that it lacks innovation. Most people (or maybe just most of my friends)
switched to instagram because it integrates the stories with posts and that makes everything more
interesting, and more convenient too.

interphase is confusing
1

Not anything to NOT like but nothing to necessarily like either, again with Instagram having the
same features/use

Don't see anything wrong with the app -- just don't know anyone that uses it regularly any more.
My usage of Instagram is not based on the app being any better, but moreso a function of where
I'll find my friends spending time

| feel that it requires a lot of processing power, battery on my phone drains faster when using it
(might be a function of high usage)

Ads. The ads.
My friends rarely post to it.

Don’t dislike anything about it in particular. It's just an easily replicable business. Easy to copy, like
what Instagram did. Don’t see it lasting for 10 more years for that reason

It seemed unnecessary, what's the point?

Not a big selfie / picture sharer and that’s all you can really do with it. I'd probably use it more if |
had something to market though

Chatty
story function could be more organized

Nothing really to not like... people just slowly stopped using it. It isn't useful for chatting, since
messages disappear, so it's not a particularly useful product

Nothing. Perhaps the interface (seeing it though friends phones).
Spam. Too much emphasis on sucking my time my dev

Can't think of a lot of negatives. Just not a social media guy

interface changes regularly, need to figure out how to use new features

Ul design could be better. Chat feature could be better. Instagram beat them on design.
Messenger beat them on chat. It used to be good for younger crowd but | think Tik Tok has the
most momentum now for the youngest social media users.

Don't know. Just leave it as is.

Does not feel as snappy as Insta

Very limited as a messaging platform. Prefer WhatsApp or FB messnsger

Terrible Ul. Not intuitive. Good filters but the stickers are so much better in Instastory.
N/A

Fewer advertisements and sponsored content. | personally don’t care about celebrities who have
stories up and don’t want to see them

14 /21

Q10 What do you NOT like about Snapchat? What could be improved?

DATE
2/24/2019 6:59 PM

2/21/2019 4:24 PM
2/20/2019 4:21 AM

2/19/2019 7:54 PM
2/19/2019 7:01 PM
2/19/2019 5:25 PM

2/19/2019 5:24 PM

2/16/2019 11:49 PM

2/12/2019 9:36 PM
2/11/2019 4:25 PM
2/11/2019 1:49 PM

2/11/2019 10:25 AM
2/10/2019 9:34 PM

2/10/2019 7:42 PM
2/10/2019 4:54 PM
2/10/2019 11:39 AM

2/9/2019 7:05 PM
2/9/2019 4:36 PM
2/9/2019 2:14 PM
2/9/2019 10:54 AM
2/9/2019 10:27 AM

2/9/2019 10:01 AM
2/9/2019 5:17 AM
2/8/2019 10:39 PM
2/8/2019 9:24 PM
2/8/2019 9:05 PM
2/8/2019 9:01 PM
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The interface is not easy and the messaging can be improved a lot.

None of my friends use it

There are few friends

Not that interesting anymore, never liked the last page with all the ads and featured stories
interface. Not as easy to navigate as some other social media platforms

Discover is still a click-baity mess, and | do wish people still posted more stories like they used to
(this has clearly gone down among my age group!)

| don't like that you can see exactly where people are when using the app. | spend most of my time
in ghost mode.

The interface is confusing. The interface.

Too resource intensive and my friends stopped joining.

Na

get my friends back on it lol

It's data-hungry - they mess with the Ul too much, content can be trashy and teen-focused.
None

Drunk snaps

| think snapchat and texting could be better integrated because that's how | see snapchat now, as
more of texting a picture to a group of friends. If typing on snapchat were improved or modified so
that it was more like texting, | think people could actually switch over from using text to using
snapchat in many more ways.

Easy to get locked out

It's a fine product, just sort of duplicative if you are an avid Instagram user.
kind of impersonal.

Ads.

Nothing

It's pretty good right now | can’t think of anything

15/21

2/8/2019 9:00 PM
2/8/2019 8:36 PM
2/8/2019 8:04 PM
2/8/2019 7:47 PM
2/8/2019 7:38 PM
2/8/2019 6:55 PM

2/8/2019 6:48 PM

2/8/2019 6:40 PM
2/8/2019 6:40 PM
2/8/2019 6:33 PM
2/8/2019 6:33 PM
2/8/2019 6:30 PM
2/8/2019 6:29 PM
2/8/2019 6:21 PM
2/8/2019 6:04 PM

2/8/2019 5:41 PM
2/8/2019 5:35 PM
2/8/2019 5:26 PM
2/8/2019 5:20 PM
2/8/2019 4:55 PM
2/8/2019 4:49 PM
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Q11 How old are you?

Answered: 82  Skipped: 11

16 /21

DATE
2/24/2019 6:59 PM

2/21/2019 4:24 PM
2/20/2019 2:50 PM
2/20/2019 8:17 AM
2/20/2019 4:21 AM
2/19/2019 7:54 PM
2/19/2019 7:01 PM
2/19/2019 5:25 PM
2/19/2019 5:24 PM
2/19/2019 5:19 PM
2/16/2019 11:49 PM
2/12/2019 9:36 PM
2/11/2019 9:34 PM
2/11/2019 4:25 PM
2/11/2019 1:49 PM
2/11/2019 10:25 AM
2/10/2019 9:34 PM
2/10/2019 7:42 PM
2/10/2019 5:11 PM
2/10/2019 4:54 PM
2/10/2019 3:12 PM
2/10/2019 12:41 PM
2/10/2019 11:39 AM
2/10/2019 10:58 AM
2/10/2019 4:13 AM
2/9/2019 7:05 PM
2/9/2019 4:36 PM
2/9/2019 4:14 PM
2/9/2019 3:04 PM
2/9/2019 2:14 PM
2/9/2019 1:49 PM
2/9/2019 10:54 AM
2/9/2019 10:27 AM
2/9/2019 10:01 AM
2/9/2019 5:17 AM
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35

29

36

45

Old AF for any of this (48)
17

21

31

40

38

28

21

36

32

32

24

19

17

54

51(and 1/2)
66

35

51

28

32

26

29
Daughter 17
27

28

49

21

37

47

22

31

25

48

50+

The person who uses is 12yo

31
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2/9/2019 3:03 AM
2/9/2019 2:11 AM
2/8/2019 11:05 PM
2/8/2019 10:39 PM
2/8/2019 9:24 PM
2/8/2019 9:05 PM
2/8/2019 9:01 PM
2/8/2019 9:00 PM
2/8/2019 8:55 PM
2/8/2019 8:36 PM
2/8/2019 8:04 PM
2/8/2019 7:47 PM
2/8/2019 7:38 PM
2/8/2019 7:03 PM
2/8/2019 7:00 PM
2/8/2019 6:55 PM
2/8/2019 6:48 PM
2/8/2019 6:44 PM
2/8/2019 6:44 PM
2/8/2019 6:40 PM
2/8/2019 6:40 PM
2/8/2019 6:40 PM
2/8/2019 6:39 PM
2/8/2019 6:37 PM
2/8/2019 6:33 PM
2/8/2019 6:33 PM
2/8/2019 6:30 PM
2/8/2019 6:29 PM
2/8/2019 6:29 PM
2/8/2019 6:27 PM
2/8/2019 6:23 PM
2/8/2019 6:21 PM
2/8/2019 6:21 PM
2/8/2019 6:12 PM
2/8/2019 6:04 PM
2/8/2019 5:41 PM
2/8/2019 5:35 PM
2/8/2019 5:33 PM
2/8/2019 5:31 PM
2/8/2019 5:28 PM
2/8/2019 5:26 PM



77
78
79
80
81
82

39
16
16
44
22
16

Whitney Tilson's Snapchat survey

18 /21

2/8/2019 5:22 PM
2/8/2019 5:20 PM
2/8/2019 5:17 PM
2/8/2019 5:14 PM
2/8/2019 4:55 PM
2/8/2019 4:49 PM



Female

Male

Other/prefer
not to answer

ANSWER CHOICES
Female
Male

Other/prefer not to answer
TOTAL

0%

10%
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Q12 Are you:
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Skipped: 6

60%
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RESPONSES
25.29%

72.41%

2.30%

90% 100%
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